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A number of proud, hard-working companies, all using VEKA 
products, came together to form an organisation that would 
let them prove their commitment to quality craftsmanship and 
service. Network VEKA ensures that homeowners are treated 
fairly by an organisation that strictly polices its members, in 
order to offer consistently high standards. 

Almost 150 member companies across the country are proud 
to display the Network VEKA logo. Since 1996, members have 
carried out more than 230,000 installations with a combined 
value of £850 million. 

Prospective members are rigorously vetted before being 
allowed to join Network VEKA, and this ensures that only the 
very best, most professional companies are admitted. 

Membership would be meaningless if a company's standards 
were allowed to slip. Once accepted, members are continuously 
audited and every customer completes a satisfaction 
questionnaire, to highlight good practice and/or any problems 
to be addressed.

Not bad for a non-profi t organisation!

It helps to have a guaranteed expert on your side...

A simple 
principle

Network VEKA was established in 
1996, back when the double glazing 
industry was often associated with 
pushy salespeople and less-than-

perfect products.
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Member companies have been trusted by hundreds of thousands 
of happy customers across the UK. 

We share a reputation for excellence, with an average customer 
satisfaction rating of 97% compared to the industry 

average of around 83%.

Let us advise you 
how small changes 
to your house can 

make a BIG difference 
to your homelife.

Simple home improvements could save you 
money, keep your home warmer and safer, and 
smarten up the look of your property.

Quality, new PVC-U windows and doors will keep more heat in and 
cold out, increase the value of your home and add to its unique 
character.

Why not think about adding another room in the form of a 
conservatory? Or open up the space between house and 
garden with a stylish patio door.

Our high-specification windows, doors and conservatories 
mean you can be assured of their quality and longevity, while 
our continuous training and years of industry experience have 
prepared us to professionally handle even the trickiest projects.

We’ll be happy to discuss any aspect of your home improvements 
with you. We can tell you which windows would save you the 
most energy and what type of door would best suit the style of 
your home.

We can even answer the questions you didn’t know to ask, like 
how to choose the right heating and ventilation solution for your 
conservatory so you can make the most of it all year round.

We can advise on everything from style to security, and thanks 
to our Network VEKA membership, you can rest assured that 
your home improvements come with... 

built-in peace of mind.

A summary of the benefi ts of choosing 
a Network VEKA member:

• Knowledgable Sales Advisors

• An unbroken chain of quality

• High quality VEKA Products

• Ten Year Product Guarantee

• Ten Year Insurance-Backed Guarantee

• Deposit and Staged Payment 
Protection Guarantee

• Trained and Certifi ed Installers and Surveyors

• Compliance with all Building 
and Fire Regulations

• Customer Satisfaction Questionnaire

• Identity Cards 

• Product Maintenance Booklet
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Why VEKA?
Member companies are committed to using VEKA materials, the 
world's most widely-specifi ed PVC-U door and window profi le, so 
you can be confi dent that you are investing in systems of superior 
quality.

VEKA is an industry-leading, global brand, considered the benchmark for 
PVC-U systems design, quality and versatility. Products undergo years of 
testing in locations like the Nevada Desert and Swiss Alps - ensuring their 
durability in the toughest of climates. 

This means you have a continuous chain of quality from raw materials, 
through fabrication, right to installation into your home. This is how 
Network VEKA is able to offer such fail-safe guarantees.

The Ten Year Guarantee is 'insurance-backed' which means 
that you can rely on Network VEKA should a problem arise with 
your installation.

The guarantee is backed-up with an insurance policy in 
Network VEKA’s name, which means you’re always covered. 

Cost is just one aspect of value; Network VEKA realises that 
customers equally prize the reassurance that they are covered 
by a guarantee of prompt and comprehensive support.

Quality windows 
needn't cost 
the earth
Energy-effi ciency is a VEKA priority, with all window and 
door systems designed to keep the cold out and the 
heat in. The UK's fi rst fully-reinforced, double-glazed 
window to receive an 'A' rating used VEKA profi le, and, 
coincidentally, was fabricated by a Network VEKA founder 
member.

Choosing VEKA products could save you money on 
heating bills, potentially increase the value of your home 
and reduce your carbon footprint.

VEKA doors and windows 
minimise sound pollution, 
help to eliminate condensation 
and are available in a 
wide range of colours and 
woodgrain effects. They have 
received numerous industry 
accreditations and meet or 
exceed all relevant British and 
European building standards. 

A continuous 
chain of quality
All Network VEKA installers use the highest 

quality VEKA window and door profile 
(recognised worldwide for its superior performance)

Products are manufactured by Network VEKA 
fabricators. Products are fi tted by Network VEKA 

installers.
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It is generally understood that around 95% of problems occurring 
with home improvements are due to a lack of training in survey and 
installation issues. 

Network VEKA changed all this.

Members attend regular seminars and workshops where they receive 
information and training; for example, changes in Building Regulations, 
industry best practices, new products and customer service.

Network VEKA encourages its surveyors and fi tters to undertake 
advanced qualifi cations such as NVQs and SVQs, ensuring minimum 
standards are not only met but surpassed.

Having trained installers and surveyors ensures your investment 
is risk free and the reputation of our organisation remains second 
to none.

Proof of membership
Every sales consultant carries an identity card 
showing name, photograph and validation date.

Surveyors and installers carry the MTC (Minimal 
Technical Competence) card for proof of identity and 
validation.

Please do not be afraid to ask to see this - Network VEKA 
members are happy to prove their identity to put you 
at ease. It is your assurance that their knowledge is 
up-to-date, that their skills have been tested, and they 
are who they say.

The whole premise of Network VEKA is to offer you 
peace of mind, from the start to completion of your 
home improvement project.

Trained to the 
highest standards
Some organisations talk about training and 
auditing, Network VEKA actually enforces 

these with every single member.

We are expected to maintain the highest standards 
of professionalism, anything less is unacceptable.
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What makes your
local Network VEKA 

member different 
from other installation 

companies?

Your simple steps to 
total peace of mind
Network VEKA protects you right through the process, 
starting with a deposit protection and staged payment 

guarantee and the leading insurance-backed guarantee 
in the industry.

Network VEKA is a national network of local installers. 
This lets you have the ‘best of both worlds’ - knowledgeable, 
independent, local businesses, with the strength and support 
of a successful, national organisation.

Displaying the Network VEKA logo illustrates that a company 
has proven itself to offer the highest quality products and 
fi nest service. The organisation doesn’t let just anyone carry 
its ‘badge of honour’!

Network VEKA only accepts the country’s most professional 
companies, and then makes sure we stay that way through a 
series of strict rules and standards. 

• You want to be confi dent that the company you choose 
will be trustworthy and will work to the highest standards 
of installation. 

• You want to know that they are fully-trained and that they 
use the highest quality materials.

• You want the peace of mind that your new windows, doors 
and conservatories, will perform fl awlessly for years to come.

• You want the assurance that this company can’t disappear 
with your deposit or staged payments.

• You want to know you are safeguarded, from deposit 
to completion and for 10 years after that!

• You want to know that your chosen company 
uses only CE Marked products.

• You want to know that your chosen company is part of a 
'Competent Persons Scheme' (England and Wales), which 
demonstrates technical competency and shows that they 
meet legal requirements.

All of this (and more) is guaranteed 
as a member of Network VEKA: 
Network VEKA has such confidence in its membership, 
that every member company is allowed to offer the 
organisation’s industry-leading insurance-backed 
guarantees.

Deposit Protection FormInsurance-Backed 
Guarantee Booklet

Stage 1.
The moment you sign up you are protected thanks 

to the comprehensive paperwork system offered by all 
Network VEKA members.
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Most people would love to support local businesses. Can you be sure that 
your local, independent window installer offers all the quality, security and 

in-depth guarantees that a national brand can offer?

With Network VEKA you have local service and national support! 

The Network VEKA system 
is designed to safeguard 

you every single step 
of the way. 

Network VEKA letter of 
confi rmation

Stage 2. Stage 3.

Customer Satisfaction 
Questionnaire

Maintenance 
Guide

Network VEKA
Guarantee Certifi cate

Finally, Network VEKA provides you with an Insurance-Backed 
Guarantee Certifi cate and a Compliance Certifi cate 

(if appropriate) and a complete Maintenance Guide to keep 
your home improvements looking as new for years to come.

You will receive confi rmation of your order including our Network VEKA 
Customer Satisfaction Questionnaire. It is vital that you complete and 
return to Network VEKA within 28 days of installation of your home 

improvements, as this activates your guarantee certifi cate.
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Network VEKA surveys every single customer,  
to see how good a job its members are doing.

Once your installation is complete and your installer 
has registered it for you, you will receive a customer 
satisfaction questionnaire.

It is important you fill this in. 

Apart from activating your insurance-backed guarantee, 
it also means you can let Network VEKA know how 
happy you are with your home improvement. 

Be honest! We have worked hard for our excellent 
reputation and we’re working even harder to maintain it.

Within 28 days of completing the questionnaire and 
sending it back to Network VEKA, you will receive  
a certificate detailing the work carried out.

Your Network VEKA guarantee can, for a nominal fee, 
be passed on to the new owners of your home. So not 
only are the new owners covered but you also have  
an added benefit to present to potential buyers.  
Please contact your installation company to discuss 
your options.

For more information see our terms and conditions.

Customer Satisfaction is crucial

If you have any questions at all, please call Network VEKA on 01282 473170.
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I don't generally put my name to products and companies but I was so impressed with the policing and 
standards that are in place with Network VEKA, it just made sense. 

It's something I actually believe in wholeheartedly. It's so tough to become a member of Network VEKA, 
I know only the most professional companies are accepted. It means I can represent them with complete 
confidence.

The home improvement and double glazing market can be quite a scary place for consumers - you hear 
so many 'horror stories'. That's why I am proud to get behind an organisation that puts customers first. 
The guarantees are rock solid, so it takes all the risk out of choosing a trustworthy company.

The peace of mind is priceless: customers know that if they look 
for the Network VEKA logo they are guaranteed to find a trustworthy, 
knowledgeable company.

Cue our Brand Ambassador!
See what Six-Times World Snooker Champion Steve Davis OBE

has to say about the organisation.

I asked a lot of questions before 
I put my name to Network VEKA
...and not just about the products you can see and 
touch, like windows, doors and conservatories.

I wanted to know:

• What standards does it demand from its members?

• How does it go about policing standards?

• What about quality control...training...
customer service?

• Is it true that every single customer - more than 
16,000 a year - is surveyed about how happy 
they are with the work?

• How tough it is to be accepted as 
a member... and what happens to members 
who fall behind the right standard?

• Most of all, what about this Network VEKA 
Ten Year Insurance-Backed Guarantee?

And now I know the answers, I am more than 
happy to recommend Network VEKA for 
PVC-U home improvements with built-in 
peace of mind.

“

”

It helps to have a guaranteed expert on your side...
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Here are some further questions and answers you might fi nd helpful:

Q. How safe is my guarantee?
A. Every Network VEKA member must offer every customer our unique, 
Ten Year Insurance-Backed Guarantee. This ensures that your installer’s 
guarantee lives on, even in the unlikely event that your Network VEKA 
member company should cease to trade for a number of reasons. 

Q. Are all insurance-backed guarantees this safe?
A. Not necessarily. Firstly, the guarantee is given by Network VEKA 
rather than the installation company and secondly, our guarantee 
is supported by an insurance policy in our name, which covers our 
liabilities under the guarantees we give.

Q. Does the guarantee cover my deposit or any instalments
 I may have paid?
A. Where a member asks for a deposit or stage payments, you will 
be offered a separate guarantee to cover these payments. These are 
also insurance-backed and are intended to cover deposits and stage 
payments for up to three months from date of order (deposits) or up 
to four months from that date (instalments). Full details are available 
on request. (Be sure to complete and return your Deposit and Stage 
Payment Protection Guarantee request form).

Q. What happens to the guarantee if we move house?
A. Your Network VEKA guarantee can, for a nominal fee, be passed 
on to the new owners of your home. So not only are the new owners 
covered but you also have an added benefit to present to potential 
buyers. Please contact your installation company to ensure that your 
guarantee can be transferred.

Q. How do I know I can trust the company I am dealing with?
A. Network VEKA not only sets strict standards for every member, it 
even vets prospective members for financial stability before allowing 
them to join. Only those companies that uphold the standards are 
allowed to continue as members. Also, every member’s employee 
who visits your home must carry a Network VEKA identity card as your 
assurance that the company really is a member. 

Q. How can I be the sure the company and its installers 
 are up to standard?
A. Network VEKA demands that every member company’s staff are 
trained to high standards in all relevant areas, such as surveying, 
installation and Building Regulations. But it doesn’t end there: Network 
VEKA also regularly audits every member to make sure they are still up 
to scratch.

Q. How can I trust the quality of the materials used?
A. The structure and rules of Network VEKA mean that all PVC-U 
frames used by an installer member must not only be made of extrusion 
products from VEKA plc - one of the world’s most technically-advanced 
PVC-U companies - but also be manufactured by an approved and 
tested Network VEKA fabricator member. That way, you can be assured 
of an unbroken chain of quality control from raw materials all the way to 
your home. 

Q. What if I am not happy with anything relating to the installation?
A. Every customer is invited to complete our Customer Satisfaction 
Questionnaire and each one of these, from every single installation 
(around 16,000 a year) is collated to give a constant running check 
on every member. To give you some idea of the standards set, 
Network VEKA members collectively score 97-98% as opposed to the 
recognised industry average for all home improvements of less than 
85%. Of course, any problem with the product itself is covered by our 
guarantees as well as your statutory rights. 

Q. How long will my installation last?
A. Many speak of PVC-U products such as windows, doors and 
conservatories lasting a lifetime because, unlike wood, there are no 
natural factors such as rotting or warping to limit their life. In practical 
terms, the industry standard for a ‘lifetime’ is defined as 35 years or 
more, assuming a little occasional maintenance. PVC-U has been used 
as a window frame material since the 1960s and many of the very 
earliest frames are still going strong.

Q. Will my installation require any maintenance?
A. PVC-U will never need painting and will give many years of service 
with only the minimal amount of maintenance. You can keep everything 
as good as new with just an occasional wipe with slightly soapy water 
followed by a rinse and the occasional spot of oil on the hinges and 
joints of the mechanism (we recommend light oil rather than the spray 
variety). Once your installation is complete, you will receive our free 
booklet with all the advice you need on maintenance. Please note: 
proper maintenance in accordance with this guide is also a conditional 
factor in the Network VEKA guarantees.

Q. What should I do if I am pleased with everything the 
 member has done?
A. Tell your friends! When an organisation like Network VEKA is based 
so strongly on the recommendation of happy customers, then those 
recommendations are extremely important to members. In fact, they 
are very proud that a high proportion of their work comes from such 
recommendations – far higher than the industry average. It’s just one 
more reason why all Network VEKA members are committed to to 
doing their very best – every time. 

Q. When should I receive communication from Network VEKA?
A. You should receive communication within 28 days of your order. In the 
event you do not receive your Network VEKA notifi cation and ‘Customer 
Satisfaction Questionnaire’ please contact your installer. If you have returned 
your questionnaire to Network VEKA and haven’t received your Guarantee 
Certifi ctate within 28 days please contact Network VEKA on 01282 473170. 
Your home improvement is not protected by Network VEKA until it has been 
registered and you have received a membership number.

Our Insurance-Backed Guarantees are subject to certain limits and 
conditions, full details of which are available on request from your Network 
VEKA installer or by phoning the number above.

From product guarantees, to stage payment protection, through high quality installation and 
culminating in a Ten Year Insurance-Backed Guarantee. It's no surprise that more than 16,000 
householders trust Network VEKA members with their home improvements every year.

Your complete 
peace of mind 

is guaranteed
With Network VEKA, 

your investment is safeguarded 
every single step of the way.
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The fi nest 
home improvements 

from a national 
network of professional 

installers
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We promise you:  

Our Ten Year Insurance-Backed Guarantee* on every Network 
VEKA registered installation
…assuring you of complete peace of mind from the 
moment you request your guarantee

Our Deposit and Stage Payment Protection Guarantee** on 
every deposit paid and/or stage payment made on every 
Network VEKA registered installation, where your installer asks 
for a deposit or stage payments. (Be sure to complete and 
return your Deposit and Stage Payment Protection Guarantee 
request form)
…backed by an insurance policy in our name 

Your installation company’s own Product Guarantee, of up 
to ten years, that tells you exactly how your installation and 
its components are covered if it is maintained within the 
company’s Terms and Conditions
…you wouldn’t expect any less 

Every Network VEKA installer and surveyor is trained to our strict 
standards
…ensuring every installation is up to our specification
 
Every Network VEKA registered installation complies with all 
Building and Fire Regulations 
…keeping you on the right side of the law

Every Network VEKA customer receives a confidential 
Customer Satisfaction Questionnaire 
…to make sure we know every member gets  
it right every time
 
Every PVC-U frame in a Network VEKA registered installation  
is made using extrusions from VEKA plc
…your assurance of world-beating quality at the heart 
of every frame
 
Every PVC-U frame in a Network VEKA registered installation 
is manufactured by an approved Network VEKA manufacturer 
member  
…assuring you an unbroken chain of quality from 
factory to your home
 
Every employee who visits you must carry a current Identity 
Card, with photograph
…so you can be sure they are who they say they are
 
Every member company has been vetted for financial stability 
before we even allow them to join Network VEKA
…we make sure we trust them before we ask you to
 
Want to know more?
Visit www.networkveka.co.uk

Network VEKA only takes the best – then makes sure they stay the 
best with a series of standards, rules and guarantee obligations that 
are all strictly monitored by the organisation centrally.

From the moment your guarantee is registered by Network VEKA, 
you are immediately protected by all of these assurances, 
which are spelled out clearly in the unique Network VEKA 
Customer Charter.

This Charter sets every Network VEKA member apart from other 
companies because it immediately tells you, the homeowner, 
what you have a right to expect, not only during the installation 
but for the whole of the guarantee period.

That is why nearly 16,000 homeowners every year choose 
Network VEKA and discover for themselves that there really is  
a different way of choosing PVC-U home improvements.

Every effort has been made to 
ensure that the information given in 
this brochure was accurate at the 
time of going to press. However, 
Network VEKA reserves the right 
to alter any specification without 
prior notice.

* The Network VEKA Insurance-Backed Guarantee, Deposit and Stage Payment Protection 
Guarantees are given by us, and backed by an insurance policy in our name, covering our 
liabilities under our guarantees.

** Our insurance-backed guarantees are subject to certain limits and conditions, full details  
of which are available on request from your Network VEKA installer or by telephoning  
01282 473170 

The certificate holder is liable for the first £100/€150 of any claim under the insurance-backed guarantee.

www.networkveka.co.uk

The Network VEKA Customer Charter
Your assurance and peace of mind with every installation
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Contact us today for a no-obligation 
chat about your requirements 
 
Call 01308 422 963   
enquiries@heaversofbridport.co.ukl 
Unit 2, 
Old Laundry Trading Estate, 
Bridport, 
Dorset, 
DT6 3BD 
 


